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Grievance Redressal Policies

1. Anti-Ragging

AICTE has notified regulation for the establishment of a mechanism for grievance redressal

Committee for all the AlCTE-approved technical Institutions vide no. 37-3lLegall20l2 dated

25.05.2012. To ensure transparency by technical institutions imparting technical education in

admission to prevent unfair practices and provide a mechanism to the student to redress their

grievances.

2. Definition

"Grievances or Complaint" includes any communication that expresses dissatisfaction

harassment concerning the conduct or any act of omission or commission or deficiency

services and in the nature of seeking remedial action.

The grievances may broadly include the following complaints of the aggrieved students.

a) Academic

b) Non-Academic

c) Grievances Related to Assessment

d) Grievances Related to Victimization

e) Grievances Related to Attendances

0 Grievances related to charging of fee

g) Grievances regarding the conduction of Examinations

h) Harassment by colleague students or the teachers etc.

D Harassment of Women at a Workshop

j) Harassment of SC/ST students and faculty

3. Objectives

This Policy aims to set forth the policies and procedures to be followed in receiving, handling,

responding to, and resolving any grievance against persons/departments/institutes concerning

or

of
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its services. while dealing with the complaint the committee at all leaves will observe law ofl
natural justice and hear the complaint and concerned people.

The students [Gents & Ladies] and faculty [Teaching and non-teaching] are the main
stakeholders in any institution imparting education, and it's our endeavour to make all efforts to
ensure transparency in all the activities at different stages. Considering this spirit, the Institute
has decided to provide a mechanism to students to redress their grievances.

o The following are broad objectives for handling the grievances:

t To provide fair and equal treatment to all stakeholders without bias.
o To ensure that all issues raised by stakeholders are dealt with kindly and resolved in

stipulated timelines.

o To develop an adequate and timely organizational framework to address and resolve
stakeholders' Grievances fairly and equitabry promptry.

o To provide an enhanced level of stakeholder satisfaction.

o To provide easy accessibility to the stakeholders for an immediate Grievance
redressal.

o To put in place a monitoring mechanism to oversee the functioning of the Grievance
Handling policy.

4. How to raise the grievance

The stakeholders can raise grievances through the following modes:

Phone Message I Call Message lcallto contact number specified on the institute website to
register the complaint

Email: The stakeholders may write a complaint on the email id specified on the institute
website to register the complaint

Letter: The stakeholders can write a letter to the authorities.
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website: The stakeholders may also raise grievances by writing complaints
redressal portal (http//www.seti.edu.in/). The grievance redressal portal is
Institute's offi cial website. (http /lwww. seti. edu. in/).

on the grievance

available on the

5. Maintenance of records of grievance and reporting
The Chairman of the grievance committee preserves all records pertaining to the
grievance/complaint received, the resolution, and the closure of the grievance. The complaint
shall be transferred to the concerned intermediary within three working days, provided that
resolution time shall not exceed 30 days from the date of the receipt of the complaint from the
complainant.

6. Closure of grievance

Every grievance shall be disposed within thirty days of receipt, and a final reply shall be sent to
the complainant, containing details of the resolution or rejection of the complaint, with reasons
recorded in writing.

7. Escalation of grievances

The stakeholders whose grievance has not been resolved by the intermediary within thirty days
from the date of submission or who are not satisfied with the resolution provided by the
respective committee shall prefer an appeal to the Head of the institution against the concemed
intermediary or entity.

8. Policy to handle major grievances

Major grievances, such as problems involving legal matters, are referred to the Institute,s
management. Appropriate action is carried out as per guidance provided by management.
If a grievance involves external agencies, the matter is referred to appropriate authorities for
future action.
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9. Process for Grievances Redressal

The process to resolve the complaints is as shown below.
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n-#i+,,+^ aL ^ f^ fl - .I/we, hereby, undertake to constitute the following committees as per the AICTE Handbook
before the commencement of the academic session.

1' Establishment of Anti Ragging Committee (As per All India Council for Technical
Education notified regulation for prevention and prohibition of ragging in AICTE approved
technical Institutions vide No. 37- 3lLegal/Alcr9/2}0g dated 01.07.2009). tpl. refer
Annexure 1l]

2' Establishment of Grievance Redressal Committee in the Institute and appointment of
chairman/coordinator by the Institute. (As per All India council for Technical Education
(Establishment of Mechanism for Grievance Redressal) Regulatio ns,2012,F. No. 37-3/Legal
12012, dated 25.05.2012). [pl. refer Annexure 2]

3' Establishment of Intemal complaint committee (ICC) (As per section 4 of Sexual
Harassment of Women at workplace (Prevention, Prohibition and Redressal) Act, 2013). [pt.
refer Annexure 3]

4' Establishment of committee for sc/ST (As per the Scheduled castes and the scheduled
Tribes @revention of Atrocities) Act, 1989, No.33 oF lggg, dated n.0g.lggg). [pl. refer
Annexure 4l
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Ref. No. : SETI/WEC|2022|35 Dt.: 181021'.12022

OF'FICE ORDER

In Continuation of the earlier office order SETI/WEC tZlrc, dt. 0110212016, and
subsequent office orders dt.2710912016, l3ll2l20l7 and dt.l2lollzolg the Women
Empowerment Cell is revised as below, with immediate effect. All Concerned
r[embers are informed to note accordingly.

aa

WOMEN EMPOWERMENT CELL

1) Prof. Smt. A. M. Momin
Qrlominated Teacher UG)

2) Prof. N. S. Jadhav
(Nominated Teacher UG)

3) Prof. N. B. Tharkar
(Nominated Teacher Diploma Wing)

4) Prof. Smt. S. S. Kumbhar
(Nominated Teacher UG)

5) Prof. Smt. V. N. Abdutpur:-
(Nominated TeacherUG)

6) Prof. Smt. Na. G. Khan
(Nominated Teacher UG)

7) Adv. Smt. Shital Bhosale
(Legal Expert, Panhala)

8) Smt. Deepa Sunil Kashid
(NGO Representative)

9) Ms. Shubhangi S. Shetake
(Girls Representative T.Y.CSE)

10) Ms. Neha Mensagare /
(Girls Representative S.y.Elect.)

11) Ms. Vaishnavi S. Patit t
(Girls Representative F.Y.CSE)

12) Ms. Namrata C. Wadkar
(Girls Representative S.y. Diploma Elect)

Convener

Member

Member

Member-Secretary

Member

Member

Member

Member

Member

Member

Member

Member
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WOMEN EMPOWERMENT CELL

DATE:22/tLlzozz

NOTICE
The meeting of all girl students with women.-po*.r-eni'Jeil will be heldon Tuesday , zznd Novembe r' 2022 at 3.t5 pm. in centrar Drawing Hail.
All'girl students are informed to attend the meeting to discuss the agendaand various activities for current semester.

hg.
Mrs.A. M. Momin

Presiding Officer

W..E.C.

Dr.Sanjeev N. Jaii

Principal

SETI,,Panhala.|r.
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WOMEN EMPOWERMEI{T CELL

DATE:22/LU2022

MEETING NO. 1

AGENDA
1) Introduction to WEC Members.

2) Disc,ssion ahout requirements related washrooms and common room.

3) Instructions about safety and health issues during industriar visits.

4) Distribution of blood investigation reporls and discussion related that.

5) Discussion about various activities for current semester.

6) Discussion about grievances related transpoftation if any.
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Women Empowerment cell

Meeting no. 1
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Date 2211112022
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Women Empowerment cell

Meeting no. I
Attendance sheet

Date 2211112022
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WOMEN EMPOWERMENT CELL
DATE - 24/02/:123

WOMEN EMPOWERMENT CELL

NOTICE

All girl students of diplom a are hereby informed that their: meeriug vi,ith

wEC is organized, on Monday, 27th February 2023 at 3.00 pm. in Civil

Engineering Deparlment (class room No.108).

All are informed to attend the same without fail.

Presiding officer pr.incilralLrrE \rrrrutrl fl.lnClpal

,/:,te!:Li*ih.
W'E'C' ,.:#H'a-- -:... SETI, ,Pernhrlaw'E'c' 
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WOMEN

MEETING NO.2

AGENDA
I) Discussion about conduction of various actirrities for current semester.

,) l)isctrssion ll'rout qrievances if anr.
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WOMEN EMPO!7I]RI\,TE NT CE i, I

ACADIIM I C YL1\ R: ? 0'2?--',' :',

Minutes ci.Meeting:

[. lntroduction of WIIC Members.

2. DiscrLssion about Activities.

-1. DiscLrssion relateci vending machine iincl

4.Discussion about'l-raining and placelxellt

maintenance.

fbr girIs arrcl rrc;ld,.:mics.

rn berSr.1\o Name of member Sign Sr.No Narut t;i'lire

o A'rt'nto.fr9 V a w
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inflormed that their

at 3.00 pir. ili tsasic

Fr"
I'r'esiding o1'lrr,er

w.u.C.

N#'f,EL-EI

All girl stLrdents of first year engineering a.c herebl,

mreting rvitli V,rELt is,rrganized on Monday, 19,1, .l'ir:* 3023

scicn*e & i iirnranitics llep:r1rnent (class roonr No.A206).

Ali are informed to attend the sa*e *,itirour .rrri!.
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WOMEN EMPOWERMEN'I' CELL

ivtniiITIft-u N(} - _3

4 ( iF\i uA
I ) Interactitlrl witn iCC rnembers and briel'explanation about this committee

2) Discussion about grievances il'any.

3)Instructions regarding cleanliness and healthy premices.
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WOMEN EMPOWERMENT CELI,

DATFI:': q I (t(, i/ i 0',' :t

ACADEM IC','l:A.R : 202'2-? ?

Minutes ot Meeting:

l. Brief explanation is given about the cornntittee and its uori<ine p1rr.r.s,r.

2. Girls are advised for tnaintaining cleanliiress ancl cliscipiinc ir-r c,lasjr.(,r,irLs
rvell as in u,aslrrooms.

3. Varior-rs grievances are discussed conrn.ronly.

4.PIannir"rg for various curricular activities is clone.

Nrrtne uf inenrber !ra r
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l" i4 '1 lra', Va, ,

_:.1,'i
ll

iil:l
i ,i:: :r

i :tl

ri'i : =

SANJEEV
NATVAR JAIN

Digitally Signed By
SANJEEV NATVAR
JAIN,
O=SANJEEVAN
ENGINEERING &

Signature Not Verified



Women ftmpor,v,erment Uel I

Atrer-iiiarr;c She*t
Ijate :19l}b/2\)23

t€act lu

---l
t

I-1
I

,t,.#
1

_l

---_*--J,l-__*-j
SANJEEV
NATVAR JAIN

Digitally Signed By
SANJEEV NATVAR
JAIN,
O=SANJEEVAN
ENGINEERING &

Signature Not Verified



Woutcn Erlpowcrriciti Ccli
Attendance Sheet

,l
al

'31

g
CJ
4

-i #,
---r fu-|fuk;

"@

--- +
I_-_----t-

l
l
t

Date:1910612U23

lr,.[;ime oi' Girl Student

SANJEEV
NATVAR JAIN

Digitally Signed By
SANJEEV NATVAR
JAIN,
O=SANJEEVAN
ENGINEERING &

Signature Not Verified



Wufilen Hmpcivei:irient [',;i i

Attendance Sheer
Date: L9l0612{}23

i---di-
IF
I

I

I

i
I

I

l

i

i

I
i

I

l
f-

l
I
i

i

l

)

I
I

--l 
B*,ili;

I

i- 
'__"_ |_____

1 -r 'Soo'4bI n lr l-
t _: :-q'tnV. u].E?hq_ _D3t+t{ffiy_ I l-Y_B | -D 't ._s E: / Gu*.,|e A p,l-no k*rrh. ^oL D trv gT
' ? Qanaqz Saksh; ktrsln'rnclA F y e i -O c1 E-i L A^--X- -- I lt I r I

Soia L Uil"l"-bo4,.t-ov-- 
: 

Fv gr-- o - ts E
'G,,*..1o. 4..,r-r,- t.!i-i---i h ' - -T-

Tu ka {drn ka rnble

SANJEEV
NATVAR JAIN

Digitally Signed By
SANJEEV NATVAR
JAIN,
O=SANJEEVAN
ENGINEERING &

Signature Not Verified



èti SAEVAN cNS 

Approved By AICTE - New Delhi Recognired by Govt. of Maharashtra & DTE AMliatod to Shivajl University, Kolhapur 
Website : www.seti.edu.in Email : principal@seti.edu.in l officeDseti.odu.in 

SANJEEVAN ENGINEERING AND TECHNOLOGY INSTITUTE Sanjeevan Knowledge City. Somwar Peth- Injote, Panhala, Tal. Panhala, Dist Kolhapur Pin- 416 201 (MS) Phone Dept. 0231 2686613, PBX 0231 2686600,Fax 0231-2686629 

Chairperson 
W.E.C. 

Holy-wood Academy, Kolhapur's 

Mrs.A.M.Momin 

All are informed to attend the same without fail. 

CH 

wOMEN EMPOWERMENT CELL 

The meeting of all first year girl students of SETI with Women 
Empowerment Cell will be held on Monday, 21 Feb 2022 at 3.30 pm. in Civil 
Engineering Department (class room No.108). 

Recive 

NOTICE 

EN 6315 

DATE - 15/02/2022 

Principal 
SETI, ,Panhala 
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wOMEN EMPOWERMENT CELL 

MEETING NO - 1 

AGENDA 

1) Discussion about precaution and safety of girls. 

2) Discussion about harassment and sexual harassment. 

3) Discussion about legal act for safety of women. 

4) Discussion about various activities for current semester. 

5)Introduction of WEC 

EN 6315 
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SANEEVAN EN: 

WOMEN EMPOWERMENT CELL 

MEETING NO - 1 

ACADEMIC YEAR: 2021-22 

Minutes of Meeting: 

1. Introduction of WEC Members. 

2. Discussion about safety of girls during transportation. 

3. Presentation about PUSH act and laws about female. 

EN 6315 

DATE: 21/02/2022 

4. Discussion related Women day function and poster presentation event. 

Website : www.seti.edu.in 
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Date:21/02/2022 

Sr. Name of Girl Student 
No. 

3 

WOMEN EMPOWERMENT CELL 
Attendance Sheet 

2) 
Ravfno Mozut Mane 
Sanika 8a1ra6 Jadhay 

Ooaiai Ramdas Shitole 
KuberTekale Sorjerac Pati 

MMans1 DPak Patil 
3 a Amruta Ashok 

Snehal vidasadhav. 
kshcin manneih Lale. 

&hete. 23 Bidkas Sanika Balaso kula Raju patl 
14Toauina Gabae lobo 

Tanaj Bhiunguule 16J Spnal Santosh Sutbr 
13) Anisha Arun Potdor 

Class 
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Branch Sign 
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Date:21/02/2022 

Sr. 
No. 

WOMEN EMPOWERMENT CELL 
Attendance Sheet 

Name of Girl Student 

EGl Sanika Balu 

) 

Mane. 
Rutuia Balavan+ Mane 

31 Vaishnavi Ashok TadhaV 
4) Pranayi Subhash Pat?| 

s) Shreya Ramesh Sagudkar. 
6 Snehal Galjay pail 

Namrata Prashant Patil 
Potl Roshani Ananda 
JodhaY Manmsi Ashok 

kamble vai_hnavi Vjay 
13Ganci tkcrr cSondhya Appcrao 

13] PA1IL SANIKA SANTÄY 

Saterac Dakave 

Class 

E.Y 

EY 
F:Y 
F.Y 

FY 

FY 

Branch Sign 

C:5.E 
cSE Brocoe 
C.5.Abdhay 
CS.E 

CS-E. 

CSE 
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ci') 

CSE 
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Kan 
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Holy-wood Academy, Kolhapurs 

WOMEN EMPOWERMENT CELL 

omin 

All are informed to attend the same without fail. 

Mrs. A. M. Momin 

NOTICE 

All the girl students of SETI (degree and diploma) are hereby informed that, 

meeting with Women Empowerment Cell is scheduled on Friday, 13 May 2022 
at 3.30 pm. in Central Drawing hall. 

Chairperson 
W.E.C. 

EN 6315 

DATE - 12/05/2022 

Dr. Mdhan B. Vanarotti 
Principal 

SETI, Panhala 

Website : www. seti edu in Emall : principal@seti.edu.in / offics)setdu, in 
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room. 

WOMEN EMPOWERMENT CELL 

MEETING NO -2 

AGENDA 

1) Discussion about maintaining discipline in institute premises 

2) Discussion related hygenity and cleanliness of washrooms and common 

3) Discussion about grievances if any. 

4) Discussion about various activities for current semester. 

EN 6315 

5) Discussion about infrastructure requirements. 

) ast aujd 

Emal: principal@seti.edu.in /office@setiedu.in 
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Holy-wood Academy, Kolhapur's 

WOMEN EMPOWERMENT CELL 

MEETING NO - 2 

ACADEMIC YEAR: 2021-22 

1. Interaction with WEC Members 

Minutes of Meeting: 

2. Discussion about discipline in Institute about dresscode 

5.Infrastructure requirements. 
4. Discussion related grievances. 

3. Discussion about washroom issues like scarcity of water and hygenity. 

BATU Lonoro-FRsigad 

EN 6315 

GPS Map Camera 

Panhala, MH, India 
Panhala Main Road, Panhala, Panhala, 

DATE: 13/05/2022 

Lat 16.806898, Long 74.102452 
05/13/2022 03:44 PM 
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